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Track again

Current status: Your item has been delivered

Log in or sign up to keep an eye on tracking and manage your delivery
‘ ’ { Login

Item history

@ RLO66489346IE

06 May 2026  07:49
Your item has been delivered

06 May 2026  07:31
Your item is out for delivery

06 May 2026  06:05

We have your item and will process it for delivery

06 May 2026  03:13
We have your item and will process it for delivery

01 May 2026  17:30
Your item has been handed to An Post

Download proof of delivery

Please click button below to download the delivery record PDF

Please note: Information provided by An Post through the An Post track and trace system is solely provic

~~~ may only be used to confirm delivery of a particular postal packet which has been conveyed to An
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delivery. It is an offence under Section 53 of the Communications Regulation (Postal Services) Act 2011 for any

person to use for any purpose any other information obtained from a postal packet.

An Post at your fingertips

Track deliveries, set a safe spot, manage returns, buy digital stamps and pay customs charges, all at your

finger tips.

Download the app

Pay a customs charge

If customs charges are due on your item, you can pay them online or at your local Post Office.

Pay customs charges now

Sender/retailer has shared details of your item to An Post

| received this tracking update a few days ago but haven’t received any since, why is
this?

tracking said An Post had received my item and now says that An Post has received
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What does ‘Sender/retailer has shared details of your item to An Post’ mean?

Why did | receive this tracking update?

Need help with your post?

My item has not moved, why is this?

Why has my postal item been returned to sender?

How can | pay the customs charge?

Why do | need to pay customs charges before An Post delivers my item?

What should | do if my post is missing, damaged or opened?

| have not received my online shopping order yet, what should | do?

How many times will you attempt delivery?

What happens if | miss a delivery?

Why is there an An Post fee included in the charges?

Why is my post late or delayed?

Didn't find the answer you were looking for?

At An Post, we're here to help our customers. If you are unsure about how to trace
your item or have missed a delivery, this is the right place to find answers to
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those and other frequently asked queries, such as redirecting your mail or
calculating costs.

Tell us what you think

How was signing up to our credit card? Give us your feedback and enter a free monthly prize draw for a €150 virtual
Mastercard.
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