
Date: Tue, 5 Feb 2013 15:27:21 -0000

From: Rogério A.C. Pereira Leal <[. . .]@ci.uc.pt>

To: 'Colin Paul Gloster'

Subject: RE: Complaints for the Student Ombudsman of the University of 

Coimbra

Dear Colin Paul Gloster:

I need to listen to the people of LIP (your supervisor and your colleagues) about 

your complaints, to decide what I should do. So I ask you to wait some time.

Yours sincerely,

Rogério Leal

-----Mensagem original-----

De: Colin Paul Gloster [. . .] 

Enviada: segunda-feira, 4 de Fevereiro de 2013 15:47

Para: provedordoestudante@[. . .]

Assunto: Complaints for the Student Ombudsman of the University of Coimbra

Dear Prof. Rogério Augusto da Costa Pereira Leal:

Thank you for meeting me.

Thank you for letting me use English to communicate with you.

I unfortunately must complain about problems of the University of Coimbra:

abusive people;

lack of utilization of fees;

keys rendered useless;

and



falsehood.

*****************

*Abusive People *

*****************

I had explained to you during December 2011 that Dr. Maria Filomena de Osório 

Pinto dos Santos and Mr. Paulo Alexandre Cunha Gomes were abusive to me. 

This has not been solved.

A distressing environment for work and research resulted from and results from 

misbehavior by them.

*****************************

*Lack of Utilization of Fees*

*****************************

A proportion of the fees (propinas) paid for the many years I studied here are 

supposed to be available to me to purchase items. However, still even a single 

cent was not yet released to me for purchases.

During 2012 I requested equipment and a book but I was not given them. I also 

want more equipment; more books; and more than 100 scientific articles.

***********************

*Keys Rendered Useless*

***********************

Students (not only Ph.D. students) of the Department of Physics are given keys to 

enter and exit the Department of Physics. As of last week, I have not been able to 

unlock any doors of the Department of Physics, unlike other students. 

This is not fair.



***********

*Falsehood*

***********

The mission of every university is based on the truth. 

Unfortunately, Prof. Joaquim Marques Ferreira dos Santos said something which 

is untrue. During December 2012 I requested him to prove that it was true or to 

retract it. He did not respond, despite now being more than a month later.

Colin Paul Gloster emailed on 29th December 2012:

|------------------------------------------------------------|

|"Dear Prof. Joaquim Marques Ferreira dos Santos:            |

|                                                            | According 

|to the policeman Álvaro Manuel Gonçalves Centeio  | of the PSP, you - a 

|physicist - claimed that "attack" is a  | term of jargon of informatics 

|about continuous access. You  | misinformed the policeman Álvaro Manuel 

|Gonçalves Centeio.  |

|                                                            | I have a 

|degree of informatics therefore I bought a copy of | the book 

|"Operating System Concepts" by Abraham Silberschatz|

|and Peter Baer Galvin. Page 631 of this book disproves a    |

|falsehood which you said to the PSP. Why did you say        |

|something untrue to the PSP? Please show an example from    |

|before November 2011 from a book of informatics which you   |

|own which supports your claimed interpretation of "attack"  |

|or retract.                                                 |

|                                                            |

|Yours sincerely,                                            |

|Colin Paul Gloster"                                         |

|------------------------------------------------------------|



Yours sincerely,

Colin Paul Gloster


